2009 HAJFL Survey Results Ei

At the close of the season we asked our members to share their thoughts with us and

rate the leagues performance on various aspects like coaching, communication, cost,
quality of fields, equipment and overall personal experience. We received 142
responses from a membership of 500. We were very pleased with the responses and
have already begun to discuss the areas in which there is room for improvement.

Thank you for participating in the survey. .. .we’ll do it again next year!

Scale: 1 poor — 4 excellent

Parents Overall
Experience

2!

Cost - Value Quality of Fields
3.20 3.06

Quality of
Equipment &
Uniforms

B2

Childs Overall League
Experience Organization

3.44 I

League Coaches Overall
Communication Performance

2 3.17

Members were also asked what HAJFL does well and what we could improve
on....here are the top 3 responses.

Top 3: What does HAJFL do well? Top 3: What can HAJFL do better?
1. League Organization 1. Training for Coaches; tools for success
2. Coaching/Team Performance 2. Quality of Playing Fields

3. League Communication 3. Update Equipment



